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			Nobleheart acquires Exercom

			This week Nobleheart acquired Exercom, a service focused telecommunications business serving customers in the south and south-west of Sydney. The strengths of these two businesses combined will ensure a broader range of business focussed telecommunications and cloud based business services will be available to Exercom customers.

Nobleheart is growing to meet the challenges of a fast paced telecommunications and business systems support environment. Businesses are now be able to move costly office based facilities to more easily accessible and secure offsite telecommunications and business data management services, where the capability, scalability and flexibility are greater, and the cost more reasonable.

The acquisition of the Exercom business and continuing product development and training are integral components of Nobleheart’s strategy to provide telecommunications and data services and management to businesses into the future.

Nobleheart is excited to be able to offer Customers a broad suite of business focussed telecommunications products including business grade data/internet services, hosted internet phone services and digital multiline services, together with our mobile, business inbound and SMS and appointment management services.

Nobleheart is now accredited to sell NBN services and we will be keeping you informed about when the NBN is available in your area. By year’s end Nobleheart will also be able to support business customers with a range of cloud based business services.

We are excited about this first business acquisition for Nobleheart. We look forward to being able to offer Nobleheart and Exercom Customers a greater range of products and a service level well beyond that which the carriers are capable of providing.

			


			Manage your Mobile Data Usage

			Since 1 October 2013 Nobleheart has been sending SMS to mobile phone users when they have used 50%, 85% and 100% of the amount of data included in their mobile phone plan.

To find out more about this important and useful management tool please select this link: Customer Notification: Mobile Data Usage SMS Warnings.

This notification to Customers also includes information about how to access our Customer Portal. For more information please read the above Notification or contact us on 1300 006 416.

			


			Mobility drives Productivity and Growth

			According to business software industry leader Sage, notwithstanding a weakening of  business confidence in Australia, businesses are responding to the once-in-a-generation mobile technology revolution that is currently underway.

The Australian business landscape in 2013 is being substantially affected by the use of smartphones and tablets by businesses and their customers. Positively, despite weakening confidence, business are making use of available technologies to develop opportunities for future growth via mobility.

The Sage Business Index 2013 is based on a comprehensive market research study involving over 400 business owners and decision makers across all business sizes and industries in Australia, and paints a picture of business sentiment, challenges and priorities.

Click here to view the Sage Australia Business Index 2013

Nobleheart utilises many market leading telecommunications technologies that would make your business more ‘mobile’, more efficient and more productive. Contact Nobleheart to find out more!

The research and Report was designed, conducted and executed by Nobleheart client, brand and marketing consultancy, Brand Matters – brandmatters.com.au

			


			Innovate or Bust: Creating Business Cultures Open to Change

			What does it take to be innovative in a changing global economy? That was a key question posed at the 35th-anniversary conference of the Australian Graduate School of Management. A highlight of the conference was three business leaders – Gerhard Vorster, chief strategy officer at Deloitte Australia and Asia Pacific; Andrew Stevens, managing director of IBM Australia and New Zealand; and George Frazis, CEO of St George Banking Group – sharing their insights into embracing the challenges of innovation, now and into the future.

http://knowledge.asb.unsw.edu.au/article.cfm?articleId=1757

Reference and Article extracted from Knowledge @ Australian School of Business 20/02/2013 – 05/03/2013 Edition







			


			How much is a 2 minute call ?

			The Telecommunications Consumer Protection (TCP) Code prescribes that service providers, like Nobleheart, publish details of how much a call to or from a mobile phone will cost and what excess data charges apply.

Nobleheart has always provided clear and precise cost information about our products. We welcome the fact that other service providers are now obliged to provide information about what they charge their customers. All material costs and terms and conditions of our products are disclosed in this website and in our product brochures. You know exactly what you will pay when you choose Nobleheart as your telecommunications provider.

For information about how much a 2 minute call to or from a mobile phone will cost and details of excess data charges please review our 2 minute call and excess data cost Disclosure.

			


			NEW CODE OF CONDUCT

			Nobleheart welcomes the Communications Alliance’s new Telecommunications Consumer Protections (TCP) Code which is designed to ensure good service and fair outcomes for all Consumers of Telecommunications Products in Australia.

Nobleheart’s Key Commitments to its Customers

1.     Nobleheart Customers will enjoy open, honest and fair dealings with Nobleheart, and have their privacy protected.

2.     Nobleheart Customers will receive clear, accurate and relevant information on products and services from Nobleheart; before, during and, where appropriate, after the point of sale.

3.     Nobleheart Customers will have disputes resolved quickly and fairly by Nobleheart.

4.     Promotion of products and services by Nobleheart will be clear, accurate and not misleading.

5.     Disadvantaged and vulnerable Nobleheart Customers will be assisted and protected by appropriate policies and practices.

6.     Nobleheart Customers will receive an effective remedy in respect of any breach of the Code.

7.     Nobleheart will use monitoring and reporting tools to ensure successful implementation of the Code.

Based on Key Commitments contained in TELECOMMUNICATIONS CONSUMER PROTECTIONS CODE C628:2012

			


			Why so Glum?

			It appears that from an economic perspective most Australian businesses should be doing alright.

It’s time to be positive and take advantage of Australia’s economic strength, even if world recovery is still tentative. Don’t be put off by the doomsayers and journalists who get paid to put the wind up us.

Commsec’s Chief Economist, Craig James, questions why we should be so glum? See what he has to say in a recent review.

			


			New Financial Year – Better Prices, New Business Products

			Our buying power has enabled us to offer some great new products with cheaper pricing on broadband ADSL2+ internet for business and residential users. If you are on the go, our mobile internet plans are great for your iPad® or laptop.

There is no smoke or mirrors with our fully featured $99 plans for your Blackberry®, iPhone®, Samsung®, HTC® or other mobile phone. With 4,000 minutes of call time every month (that’s 130 minutes every day), unlimited messaging, plus an allowance for calls to overseas and a healthy data package, you can be in control of your mobile phone expenditure.

If it’s time to upgrade your office phone system we recommend our integrated cloud based internet phone services. Not only will you experience the most useful and scaleable business grade phone service available you could save between 40-60% on your current office phone set up. Imagine – the lastest technology, flexibility and at a considerable saving.

Contact us via our website or call 1300 006 416 for an obligation free analysis of your current business phone spending. We will not only save you money, we will offer you a level of service not expected or experienced in the telecommunications industry.

			


			Announcing our new logo and website!

			

Designed with a fresh, innovative appearance, the website has an exciting range of features to more easily assist our customers in product selection in a user-friendly format.

We are delighted to announce Nobleheart’s new logo and website! Designed with a fresh, innovative appearance, the website has an exciting range of features to more easily assist our customers in product selection in a user-friendly format.

Our new site has a greater emphasis on our range of products and services and helping you make smart decisions when it comes to telecommunications solutions for your business. Feel free to and have a look at our new range of product offerings!

We hope you enjoy our new site.

The Nobleheart team.

You can also read more about the Nobleheart Story here

			

	






	
									Testimonial from HIFX (Aust) Pty Ltd

"We like the fact that Nobleheart is independent of the major carriers and we have no reservation in recommending Nobleheart as a reliable provider  of our business communications."


		


			

	
									Testimonial from Stanley & Williamson

“… one of the other benefits of Nobleheart is the ability to have one point of communication to solve any issues we might have with our telecommunications services.”

		


			

	
    
        				Recent Posts
	Nobleheart acquires Exercom


This week Nobleheart acquired Exercom, a service focused telecommunications business serving customers in the south and south-west of Sydney. The strengths of these two b…







				
		
	












